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CHINH SACH BAO VE
THONG TIN NGUOT DUNG

BAI HOC SO cam két s& bao mat nhitng théng tin mang tinh riéng tu cia Khach hang.
Khach hang vui 1ong doc ban “Chinh sach bdo vé théng tin ngudi dung” dudi day dé hiéu
hon nhitng cam két ma ching tdi thuc hién, nham tén trong va bao vé quyén lgi cla
nNgudi truy cap:

Cac thong tin thu thap théng qua website BAI HOC SO sé gitip ching téi:

+ H6 trg khach hang khi mua San pham/Dich vu.

+ Gidi dap thac mac Khach hang.

+ Cung cap cho ban thdng tin mdi nhat trén Website cla ching toi.

+ Xem xét va néng cap ndi dung va giao dién clia Website.

Thurc hién cac hoat ddng quang ba lién quan dé&n cac San pham/Dich vu clia IDEAS.

+ PE truy cap va st dung mot sé dich vu tai BAI HOC SO, Khéach hang cé thé sé duoc
yéu cau dang ky vdi ching tbi théng tin cd nhan (Email, Ho tén, S6 dién thoai lién lac...).
Moi théng tin khai bao phai ddm bao tinh chinh xac va hgp phap. BAI HOC SO khéng
chiu moi trach nhiém lién quan dén phap luat clia théng tin khai bao.

+ Chung t6i cling c6 thé thu thap théng tin vé s lan viéng thdm, bao gém sé trang
Khach hang xem, s links (lién két) ban click va nhirng thdng tin khac lién quan dén viéc
k&t néi d&n BAI HOC SO. Chiing tdi cting thu thap cac théng tin ma trinh duyét Web
(Browser) Khach hang st dung mdi khi truy cap vao website BAI HOC SO, bao gom: dja
chi 1P, loai Browser, ngén ngtr st dung, thoi gian va nhirng dia chi ma Browser truy xuat
dén.
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BAI HOC SO thu thap va sir dung théng tin ca nhan Khach hang véi muc dich phi hop va
hoan toan tuan thu ngi dung clia “Chinh sach bao vé théng tin nguoi dung” nay.

Khi can thiét, chung tbi cé thé stir dung nhitng théng tin nay dé lién hé truc tiép vdi ban
dudi cac hinh thire nhu: glri thu ngd, don dat hang, thu cdm on, théng tin vé ki thuat va
bdo mat, khach hang c6 thé nhan dugc thu dinh ky cung cap thong tin San pham/Dich
vy, dich vu méi, thdng tin vé cac su kién sap tdi hodc thong tin tuyén dung néu Khach
hang dang ki nhan email théng bao.

Ngoai trir cac truang hgp vé st dung théng tin cd nhan nhu da néu trong chinh sach
nay, ching t6i cam két sé khéng tiét 1o thdng tin ca nhan ban ra ngoai.
Ching toi c6 thé tiét 16 hodc cung cap théng tin ca nhan cla ban trong cac trudng hgp
that sur can thiét nhu sau:

a) Khi c6 yéu cau cda cdc co quan phdp lugt;

b) Trong trudong hop ma ching téi tin rdng diéu do sé gitp chung toi bdo vé quyén Igi chinh
ddng cda minh trugc phap lugt;

¢) Tinh huéng khan cdp va can thiét dé bdo vé quyén an toan cd nhan cda cdc thanh vién
BAI HOC SO khdc.

B4t cUr thoi di€m nao Khach hang cling cé thé truy cép va chinh slra nhirng thong tin ca
nhén cla minh theo cac lién két (website's links) thich hgp ma ching téi cung cap.
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Khi ban glri théng tin cad nhan ctia ban cho ching tdi, ban da dong y véi cac diéu khoan
ma ching toi da néu & trén, BAI HOC SO cam két bdo mat théng tin ca nhan clia Khach
hang bang moi cach thirc va trong kha nang co thé.

Tuy nhién do han ch& vé mat ky thuat, khéng mét dir liéu nao co thé dugc truyén trén
dudng truyén internet ma c6 thé dugc bdo mat 100%. Do vay, ching téi khong thé dua
ra mot cam két chac chan rang thong tin Khach hang cung cap cho ching téi sé dugc
bdo mat mot cach tuyét déi an toan, va ching tdi khéng thé chiu trach nhiém trong
trurdng hop co su truy cap trai phép thong tin ca nhan cla Khach hang nhu cac trudng
hgp Khach hang tu' y chia sé théng tin véi ngudi khac.... Néu Khach hang khdng dong y
vdi cac diéu khoadn nhu da mé ta & trén, ching toi khuyén Khach hang khong nén gdi
thong tin dén cho chung toi.

Vi vay, BAI HOC SO ciing khuyén cdo Khach hang nén bao mat cac thong tin lién quan
dén mat khau truy xuat ciia Khach hang va khdng nén chia sé vdi bat ky ngudi nao khac.
Néu stir dung may tinh chung nhiéu ngui, Khach hang nén dang xuat, hoac thoat hét tat
ca clra s6 Website dang ma.

BAI HOC SO duing "Cookie" dé gitip ca nhan héa va nang cao téi da hiéu qua st dung
thoi gian truc tuyén cdia Khach hang.

Mot cookie la mét file van ban dugc dat trén dia cirng cda ban bdi mét may chi cla
trang web. Cookie khong dugc dung dé chay chuong trinh hay dua virus vao may tinh
cla Khach hang. Cookie dugc chi dinh vao may tinh clia Khach hang va chi cé thé dugc
doc bdi mot may chid trang web trén mién dugc dua ra cookie cho Khach hang.
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Mbt trong nhirng muc dich cta Cookie la cung cdp nhirng tién ich dé tiét kiém thdi gian
clia Khach hang khi truy cap tai website BAI HOC SO khéng can dang ky lai théng tin s&n
co.

Khach hang c6 thé chdp nhan hodc tir chdi dung cookie. Hau hét nhirng Browser tu
ddng chap nhan cookie, nhung Khach hang c6 thé thay d6i nhirng cai dat dé tir chéi tat
ca nhirng cookie néu Khach hang thich. Tuy nhién, néu Khach hang chon tir chdi cookie,
diéu d6 cé thé gay can trd va anh hudng khdng tét d&n mdt s6 dich vy va tinh nang phu
thudc vao cookie tai website BAI HOC SO.

BAI HOC SO diing "Cookie" dé gitip ca nhan héa va nang cao tdi da hiéu qua sir dung
thai gian truc tuyén cla Khach hang.

BAI HOC SO thurc sir quan ngai dén van nan Spam (thu rac), cac Email gid mao danh tin
chiing t6i gdi di. Do d6, BAI HOC SO khang dinh chi g&i Email dén Khach hang khi va chi
khi Khach hang cé dang ky hoac sir dung dich vu tir hé thdng cda ching téi.

BAI HOC SO cam két khéng ban, thué lai hodc cho thué email clia Khach hang tir bén thir
ba. N&u Khach hang vd tinh nhan dugc Email khdng theo yéu cau tir hé théng ching tdi
do mot nguyén nhan ngoai y mudn, xin vui long nhan vao link tir chdi nhan Email nay
kém theo, hodc théng bao truc ti€p dén ban quan tri Website.

Chung t6i hoan toan c6 thé thay d6i ndi dung trong trang nay ma khéng can phai thdng
bao trudc, d& pht hgp véi cac nhu cdu danh cho website https://www.k12edu.vn ciing
nhu nhu cau va su phan hoi tir khach hang néu cé. Khi cap nhat ndi dung chinh sach
nay, ching tdi sé chinh stra lai thoi gian “Cap nhat lan cudi” bén dudi.
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N&i dung “Chinh sach bdo vé théng tin ngudi dung” nay chi 4p dung tai BAI HOC SO,
khéng bao gém hodc lién quan dén cac bén th& ba dat quang cao hay cé links tai
https://www.k12edu.vn. Ching t8i khuyé&n khich ban doc k¥ chinh sach An toan va Bao
mat cla cac trang web clia bén th& ba trudc khi cung cap thdng tin cd nhan cho céc
trang web dé. Chlng t8i khéng chiu trach nhiém duédi bat ky hinh thirc nao vé ndi dung
va tinh phap ly cla trang web thudc bén thir ba.

Vi vay, ban da déng y rang, khi ban si&r dung website clia ching t6i sau khi chinh sira
nghia 14 ban da thira nhan, ddng y tuan thi cling nhu tin tudng vao sy chinh stra nay.
Do d6, chung tdi dé& nghi ban nén xem trudc ndi dung trang nay trudce khi truy cap cac
ndi dung khac trén website cling nhu ban nén doc va tham khao k§ ndi dung “Chinh sach
bdo mat” cha tirng website ma ban dang truy cap.

Chding t6i ludn hoan nghénh cac y kién déng gép, lién hé va phan hbi théng tin tir ban vé
“Chinh sach bao vé théng tin ngudi dung” nay. NEu ban c6 nhitng thac mac lién quan xin
vui long lién hé theo dia chi email: cskh@ideasedu.vn
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